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Everyone’s Responsibility – 

All Wales Child Protection 

Procedures 2008  

 

“If any person has 

knowledge, concerns or sus-

picions that a child is suffer-

ing, has suffered or is likely 

to be at risk of harm, it is 

their responsibility to ensure 

that the concerns are re-

ferred to social services or 

the police, who have statuto-

ry duties and powers to 

make enquiries and inter-

vene when necessary”  
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Child Protection Officer for 
Troedyrhiw Community Primary: 

Mrs J Roome 

 

At Troedyrhiw Community Primary 
School we value our pupils and their 

futures and we have a responsibility to 
ensure their well-being. With this in 

mind we have a Child Protection Policy 
and procedures at school designed to 
keep our pupils as safe as possible. 

 

As a parent or carer of our pupils you 
also have a vital role to play.   

 

Troedyrhiw Community Primary School 
is part of your community and you are 

important in helping us keep pupils 
safe. 

   

This leaflet will hopefully explain our 

procedures and your role within them. 



As a parent we hope you will help us in our legal 

duties to protect all our pupils.  Sometimes we 

may need to speak to you about your child and 

your circumstances.  

As a school we have a duty to contact/refer pu-

pils to the statutory child welfare agencies if we 

are concerned that a child may be at risk of sig-

nificant harm. If a referral is made to Social Ser-

vices or the police it has been made in the best 

interests of the child. The school will be involved 

in any child protection enquiry or police investi-

gation in relation to a child’s welfare and educa-

tional progress. We will keep parents/carers 

informed of the  welfare and educational pro-

gress of the child.  

As a school, we will strive to work with parents/

carers regarding the welfare of their child. No-

body within school will judge you, or accuse you, 

we simply need to discuss the facts and decide 

whether you may need some extra help to give 

your child every opportunity they deserve. 

 

The Child Protection Officer for the school is the 

Headteacher, Mrs J Roome. The Deputy Child 

Protection Officer is Mrs L Griffiths 

C h i l d  P r o t e c t i o n  T r a i n i n g  
The Child Protection Officer and Deputy Child Protection Officer have 

both received Level 3 Child Protection training. All staff members receive 

update Child Protection training on an annual basis. 

Child Protection policies are inline with National Government (All Wales 

Child Protection Procedures) and Local Authority guidelines and proce-

dures. 

M ak in g  A  R e f e r ra l  T o  S o c i a l  Se r v i ce s  

1. Concerns regarding a child / adult are referred to Child 

Protection Officer  (Deputy Child Protection Officer in 

her absence) 

2. A child  makes an allegation against a parent /adult—

referred to Child protection  Officer (Deputy in her ab-

sence) 

3. A record of concerns will be logged (no judgement is 

made) 

4. Child Protection Officer will contact Social Services 

either for advice or to make a referral. 

5. It is good practice to inform parents / carers of any refer-

rals unless it is felt this could cause harm 

6. Social Worker will acknowledge receipt of referral. 

7. Social Worker will decide on next course of action 

(within one working day) 

8. Social Worker will feedback to referrer outcome of refer-

ral by 3.00pm that day or following morning. 

 

C h i l d  I n  N e e d  R e f e r r a l — E AR L Y  H E L P  
H U B  
A c h i l d  i n  need re fe r ra l  requ i res  c ons ent  f rom t he 
f am i l y .  A  f am i l y  may  ag ree t o  such a  re fe r ra l  in  
orde r  t o  ga in  s uppor t  i n  re l a t ion  t o  a  c h i l d ’ s  we l -
f a re  /  we l l -be ing .   

 

C h i l d  P r o t e c t i o n  R e f e r r a l  
A c h i l d  p ro tec t ion  re f e r ra l  does  not  requ i re  c on -
s ent  f rom t he fam i l y  /  pa ren t ,  a l t hough  i t  i s  us ua l -
l y  good p rac t ic e  t o  do so ,  t o  ens u re  c o l l abo rat i ve  
work ing  f o r  t he bes t  i n t e res ts  o f  t he c h i ld .   

E AR L Y  H EL P  H U B  –  M e r t h yr  
T yd f i l   
E A RLY HE LP  HUB  i s  ava i l ab l e  f o r  f am i l i es  
who  ne ed  add i t i ona l  m u l t i p l e  suppo r t  se r -
v i ces ;  i n  add i t i on  t o  t he  un i ve rsa l  se rv i ces  
t he y a r e  a l read y  rece i v i ng  e .g .  s choo l  and  
hea l t h  ca re .  P a ren ta l  consen t  requ i red .   

 

T h i s  se rv i ce  i s  a l t e rna t i ve  suppo r t  t o  S o -
c i a l  S e rv i ces .  

 

E A RLY HE LP  HUB  cons i s t s  o f  f ou r  k ey 
areas  o f  se rv i ce  f o r  eve r y  f am i l y suppo r t -
ed :   

  E l i g i b i l i t y  c r i t e r i a  based  on  “T h ink  

Fam i l y i nd i ca to rs ”  t o  i den t i f y  n eeds   

  K e y W ork e rs ,  t o  ac t  as  a  m a in  po i n t  

o f  con tac t  f o r  t he  f am i l y  

  A  Comm on A ssessm en t ,  t o  i den t i f y  

t he  suppo r t  requ i re d   

  A  T eam  a round  the  Fam i l y ap -

p roach ,  t o  ensu re  a genc ies  wo rk  
t oge the r  on  be ha l f  o f  t he  f am i ly   

  Fam i l i es ,  who  a re  l i k e l y t o  nee d  MIA  

se rv i ce ,  m ay be  e xpe r i enc i ng  p rob -
l em s  i n  any o f  t he  f o l l o w ing  a r eas  o f  
t he i r  l i ves :   

o  Hous ing   

o  F i nance   

o  E duca t i on   

o  Hea l t h  and  W e l l be i ng   

o  P a ren t i ng   

o  Ch i l d ren ’ s  behav iou r   

 

E A RLY HE LP  HUB  i s  a l l  abou t  p rov i d i ng  
suppo r t  f o r  t he  who le  f am i l y;  p a ren t s ,  ca r -
e rs ,  youn g  peop le  an d  ch i l d ren .   
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